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Digital Libraries Policies Survey

This questionnaire solicits your views on digital library policies. Specifically, it asks for views on acquisition, copyright, access and reproduction policies of the digital material (digitized and/or born-digital) of your libraries. The acquisition and copyright are not only policies, but also factors that affect the access and reproduction policies. This questionnaire, examines how the acquisition method and the copyright ownership could affect or define the access and reproduction policies that are used in libraries for the digital material. In this survey, we try to draw data about the relationship of the above factors and policies. Please, take the time to complete it and return it to us by using the (preferably e-mail) address above. The results from the extracted data will be anonymous, without revealing the identity of the surveyed libraries. 
Instructions

General information

The questionnaire is sent to you locked, so you can complete only the boxes. For each major digital collection, please fill in multiple questionnaires or unlock the document and copy and paste the sections C-F. The way to do this is: a) go to the menu bar and click the view button, b) go to the toolbars, c) go and click the forms and d) the last button locks and unlocks the questionnaire.

Definitions of some questions
General definition: we do not make a distinction between electronic and digital material.
Value definitions

8, 18-22, 26: Fill the box if the answer is yes.

9, 12-15, 17, 23: Check all the answers that apply.

15, 16, 24, 25: Put the priority number (starting from 1) to all cases those apply, according to the frequency of the use. When something does not apply, put this mark (-). A drop-down list box restricts available choices to those that have been specified. You can select any of the available choices, when the document is locked.

Terminology definitions used in values
3. You can define the type of your library. There is a drop-down list with five pre-defined choices/values (National, University-Academic-Research, Public, Special and Other). You can select any of the available choices, when the document is locked. In case that you choose the value other, there is a text box/field that you can explain your choice.

15. Library material: the library is the owner or has the implicit or explicit rights for the use of the material. In addition, the library could digitize its material and/or create its own born-digital material. Free third party: the library acquires the material from other owners (publishers, authors etc.). The owners have given their permission to the library, for using the material, and they have not posed any restrictions on their material. Public domain: the material has no restrictions or is free of rights (copyright etc.). Purchase: the library has purchased the material from an information provider (organization such as publisher etc). License: the library acquires and uses the material under licensing rules (e.g. e-journals). The licensing rules are negotiated by the library with the information provider (publisher etc.) or enforced by the provider. In each value that you select, you can define if the material that you acquire, by using any method, is digitized and/or born-digital. 
16. Library: the library has the copyright or owns the material. Owner: the copyright belongs to other owners (authors, publishers etc.) or there are other owners apart from the library.

17. Access: the library gives free access to all users. Onsite access only: only the onsite (affiliated with the library) users have access to the material (on and off-campus). On-campus onsite access only: this term is frequently used in university libraries and means that only the onsite users (students, faculty, staff etc.) that are affiliated with the university, can have access to the material through the university (library, university campus, offices etc.). However, this term can express similar situations in other domains (other organizations, companies, etc.). Off-campus onsite only: the access is provided only for onsite users, as previous, but outside of the campus (through the Internet) with specific identification and authentication system, such as the use of user name and password. Reproduction for private use: the library permits the reproduction for private use. Commercial reproduction: the library permits the commercial reproduction.

23. You can describe the reproduction policy of your library. Check all the answers that apply. The first box/field contains a drop-down list with five pre-defined choices/values (all, onsite, on-campus onsite, off-campus onsite and offsite). Meaning that the reproduction policy is applied to: all users (value all), onsite users only (value onsite) etc. After the first box/field, you have to indicate if the reproduction policy is applied for the private (private use) and/or for the commercial (commercial use) reproduction.  
Questionnaire

A. Introduction

1. Name of your Institution:

     
2. Name of your Library:

     
3. Type of your Library:

 FORMDROPDOWN 

If your answer is other, please explain:      
4. URL of your Library:

     
5. Contact person’s name:

     
6. Contact person’s e-mail:


7. What is contact person’s role within the Library?

     
B. Information on your digital library

8. Do you have an electronic/digital library? FORMCHECKBOX 

9. What kind of digital material do you have?
Digitized FORMCHECKBOX 

Born-digital FORMCHECKBOX 

10. How many collections does your digital library include?

     
Note: the sections C-F (questions 11-27), should be answered separately for each major collection (copy and paste the 11-27 questions as many times as your major collections) – instructions are given above at the top (first page) of the document.
C. Information on your digital collections
11. Name of your collection:

     
12. What material does your collection include?

Books


Digitized FORMCHECKBOX 

Born-digital FORMCHECKBOX 

Journals

Digitized FORMCHECKBOX 

Born-digital FORMCHECKBOX 



Newspapers

Digitized FORMCHECKBOX 

Born-digital FORMCHECKBOX 



Theses


Digitized FORMCHECKBOX 

Born-digital FORMCHECKBOX 



Dissertations 

Digitized FORMCHECKBOX 

Born-digital FORMCHECKBOX 



Audio


Digitized FORMCHECKBOX 

Born-digital FORMCHECKBOX 




Video


Digitized FORMCHECKBOX 

Born-digital FORMCHECKBOX 



Other


 FORMCHECKBOX 

Please explain:      
Any comment on your answer:

     
13. How many digital documents do you have in your collection per type?

Books      FORMTEXT 

     

Journals

Newspapers     
Theses     
Dissertations     
Audio     
Video     
Other     
Total     
14. How many documents do you have in your collection per format?
Digitized     
Born-digital     
Total     
D. Acquisition and copyright policies






15. What is the way of acquiring (acquisition method) the digital material?

Library material
 FORMDROPDOWN 

Digitized FORMCHECKBOX 

Born-digital FORMCHECKBOX 

Free third party
 FORMDROPDOWN 

Digitized FORMCHECKBOX 

Born-digital FORMCHECKBOX 

Public domain

 FORMDROPDOWN 

Digitized FORMCHECKBOX 

Born-digital FORMCHECKBOX 

Purchase

 FORMDROPDOWN 

Digitized FORMCHECKBOX 

Born-digital FORMCHECKBOX 

License

 FORMDROPDOWN 

Digitized FORMCHECKBOX 

Born-digital FORMCHECKBOX 

Other


 FORMDROPDOWN 

Digitized FORMCHECKBOX 

Born-digital FORMCHECKBOX 

If your answer is other, please explain:      
Any comment on your answer:

     




16. Who has the copyright of the digital material?

Library


 FORMDROPDOWN 

Owner


 FORMDROPDOWN 

Other


 FORMDROPDOWN 

Please explain:      
Any comment on your answer:

     
17. What kind of rights can your library give to its users?

Copyright



 FORMCHECKBOX 

Access




 FORMCHECKBOX 

Onsite access only


 FORMCHECKBOX 

On-campus onsite access only

 FORMCHECKBOX 

Off-campus onsite access only
 FORMCHECKBOX 

Reproduction for private use

 FORMCHECKBOX 

Commercial reproduction

 FORMCHECKBOX 

Other




 FORMCHECKBOX 

Please explain:      
Any comment on your answer:

     
E. Access and reproduction policies
18. Is your access policy free to anyone? FORMCHECKBOX 
 

Any comment on your answer:

     
19. Do you have different access policies for onsite and offsite users? FORMCHECKBOX 
 

Any comment on your answer:

     
20. Do the onsite (affiliated) users have remote access? FORMCHECKBOX 

Any comment on your answer:

     
21. Do the offsite (not affiliated with the library) users have remote access? FORMCHECKBOX 

Any comment on your answer:

     
22. Do you cluster your users into groups with different access rights on the collection? FORMCHECKBOX 

If yes, which groups of users (students, faculty, staff, directors etc.) do you have?
     
In addition, what kind of access rights (free, onsite, on-campus onsite, off-campus onsite, offsite, subscription, fee etc.) do you permit to each different group of users?

     
23. What is your reproduction policy?

Free




 FORMDROPDOWN 

Private FORMCHECKBOX 
 Commercial FORMCHECKBOX 

Restricted



 FORMDROPDOWN 

Private FORMCHECKBOX 
 Commercial FORMCHECKBOX 

Subscription fee


 FORMDROPDOWN 

Private FORMCHECKBOX 
 Commercial FORMCHECKBOX 

Base on a fee per use


 FORMDROPDOWN 

Private FORMCHECKBOX 
 Commercial FORMCHECKBOX 

With written permission

 FORMDROPDOWN 

Private FORMCHECKBOX 
 Commercial FORMCHECKBOX 

With written permission and fee
 FORMDROPDOWN 

Private FORMCHECKBOX 
 Commercial FORMCHECKBOX 

Other




 FORMDROPDOWN 

Private FORMCHECKBOX 
 Commercial FORMCHECKBOX 

In case of other, please explain:      
Any comment on your answer:

     
24. Who can give the written permission when it is required?

Library


 FORMDROPDOWN 

Owner


 FORMDROPDOWN 

Other


 FORMDROPDOWN 

Please explain:      
Any comment on your answer:

     
25. Who benefits from the fee when it is required?

Library


 FORMDROPDOWN 

Owner


 FORMDROPDOWN 

Other


 FORMDROPDOWN 

Please explain:      
Any comment on your answer:

     
26. Do you have any additional restrictions and terms for reproduction? FORMCHECKBOX 

If yes, please describe them briefly

     
F. Additional information on your digital collections
27. Could you please give additional information or links concerning the previous questions?
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